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                            Coles Fusion Specifications Training - NEW CLASSES AVAILABLE

                            
These new courses have been designed to educate Coles Team Members and Coles Suppliers on the specific requirements of the Coles Fusion System including the creation and progression of Product Specifications.


                                                            View Courses
                                                    

                    

                

                            
                    
                        
                            

                        

                        
                            Upcoming Live Webinar: Labelling and coding for product safety and compliance 

                            
Join us for our next webinar, we will provide an update will offer practical tips to achieve ‘right first time’ on product labelling and coding and a smooth trip through to stores into customers’ homes.


                                                            Register Now
                                                    

                    

                

                            
                    
                        
                            

                        

                        
                            Join CQA

                            
By joining the exclusive online community you will ensure that your business doesn’t miss out on the latest developments and you have access to the most up to date information.


                                                            Join Now
                                                    

                    

                

                            
                    
                        
                            

                        

                        
                            CFMSR Training Courses for 2024 - NEW CLASSES AVAILABLE

                            
The CFMSR Version 3 training has recommenced and we have have a range of face-to-face and virtual classes available.


                                                            Learn More
                                                    

                    

                

                    

        

        
            
                
                    
                        
                    

                

            

            
                
                    
                        
                    

                

            

        

    




    
        
            
                Welcome To Coles Quality Academy

                The Coles Quality Academy is a fantastic resource designed to create a 'quality culture' throughout their supplier base.

                In today’s fast pace manufacturing environment, we recognise the pressures and hurdles that face our suppliers in managing quality, so Coles are helping by offering a program to help suppliers achieve and maintain optimum results in quality.

                Learn More
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                CQA Membership

                The Coles Quality Academy (CQA) program is a joint initiative between Coles and SAI Global providing a platform of content and engagement for Coles Own Brand Suppliers.

                CQA  Members receive access to:

	A curated suite of online essential training
	Monthly live webinars
	Access to key resources
	Discounts on other SAI Global Assurance Learning courses,
	and more!


 

                Learn More
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                Coles Food Manufacturing Supplier Requirements (CFMSR)

                1, 2 and 3 Day Training Programs

                
The Coles Food Manufacturing Supplier Requirements (CFMSR) Program is an initiative to ensure all Coles Brand products produced by Coles suppliers are safe, meet legal requirements, and are of the agreed quality.
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                            CQA  CFMSR 3 Day Supplier Training

                            This course is designed for the Quality or Technical Specialist with your company. The course will provide attendees with a thorough understanding of the standard and how to apply it to their workplace.

                            Learn More
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                            CQA CFMSR 1 Day - Engineering and Maintenance VIRTUAL

                            These 1 day courses will provide attendees with an improved understanding of the standard and how to apply it to their workplace.

                            Learn More
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                            CQA CFMSR 1 Day - Production, Operations and Hygiene Teams VIRTUAL

                            These 1 day courses will provide attendees with an improved understanding of the standard and how to apply it to their workplace.

                            Learn More
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                            CQA CFMSR 2 Day Training VIRTUAL

                            This 2-day course will provide attendees with an understanding of the standard and how to apply it to their workplace.
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                Testimonials

                Here is what our clients have to say about us

            

            
                
                    
                        
                                                            
                                    
                                        
                                            
                                                
                                                    
                                                    A fantastic opportunity to engage with experienced trainer and diverse student cohort to explore the complex world of food legislation, and how to practically apply this to my business. Lots of opportunities for collective discussion and support in locating the right resources for this field of food assurance.

                                                    

                                                    Jessica - Food Legislation and Labelling
                                                    True Foods Pty Ltd

                                                

                                            

                                        

                                    

                                

                                                            
                                    
                                        
                                            
                                                
                                                    
                                                    The facilitator/trainer was very knowledgeable and adjusted the areas of focus to reflect the experience of the attendees. This made what could have been a fairly dry compliance requirement session into an a valuable discussion about the best ways to approach HACCP.

                                                    

                                                    James - HACCP Refresher
                                                    Bega Cheese Limited

                                                

                                            

                                        

                                    

                                

                                                            
                                    
                                        
                                            
                                                
                                                    
                                                    I found the training to be very informative and James was a very good Facilitator in regards to his knowledge and the way in which he presented it. Thank You.

                                                    

                                                    Stuart - HACCP Refresher
                                                    Inghams Group Limited

                                                

                                            

                                        

                                    

                                

                                                            
                                    
                                        
                                            
                                                
                                                    
                                                    Facilitator was very helpful and she entertained & answered all the questions.

                                                    

                                                    Evangeline - HACCP Refresher
                                                    T & F All States Pty Ltd

                                                

                                            

                                        

                                    

                                

                                                            
                                    
                                        
                                            
                                                
                                                    
                                                    The course was very informative and ticked all the boxes for content

                                                    

                                                    John - Food Microbiology for Non-Microbiologists
                                                    Tatura Milk Industries Ltd

                                                

                                            

                                        

                                    

                                

                                                    

                    

                

                
                    
                        
                            
                                
                            

                        

                    

                    
                        
                            
                                
                            

                        

                    

                

            

        

    


    
            
                
                    
                        News & Resources

                        Explore our latest news and resources from Coles Quality Academy here.
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                                            Exploring the Link Between Food Safety Culture and Brand Resilience

                                            News

                                            So your product is compliant. But does that mean you actually have a culture of…



                                            Read More
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                                            Remote Audits Within The Food Supply Chain

                                            News

                                            Few people would have thought, six months ago, that the world would be fighting a…
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                                            Labelling and coding for product safety and compliance

                                            Webinar

                                            It’s well known that undeclared allergens are the largest reason for food recalls in Australia. Every…
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                            View All News & Resources
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                            Contact Us

                            Curabitur a felis in nunc fringilla tristique. Quisque rutrum. Vestibulum turpis sem, aliquet eget, lobortis pellentesque, rutrum eu, nisl.. Suspendisse enim turpis, dictum sed, iaculis a, condimentum nec, nisi.
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                You are now exiting Coles Academy and going to SAI Global Assurance
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Contact Us
For further information call us on 1300 727 444 or email cqa@saiglobal.com
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